
POSTAL SERVICE OPERATORS OFFERING INTERCONECTION 

The Botswana Communications Regulatory Authority (BOCRA or the 

Authority) is mandated through the Communications Regulatory Authority 

Act (No. 19 of 2012) (CRA Act) to regulate the communications sector in 

Botswana, comprising Telecommunications, Internet and Information and 

Communication Technologies, Radio Communications, Broadcasting, 

Postal Services and related matters.  

BOCRA is therefore, responsible for, among others, the supervision of the 

Postal Services in Botswana as well as to ensure that, as far as 

practicable, there is provision of safe, reliable, efficient and affordable 

Postal Services throughout the country.  

In pursuit of this mandate, BOCRA has developed Interconnection and 

Network Access Guidelines for the Postal Sector in Botswana to facilitate 

mutually beneficial interconnection of postal or courier service networks 

under transparent, proportional and non-discriminatory conditions.  

Additionally, postal service operators were requested to develop and 

make public their Reference Interconnection Offers (RIOs) which outline 

conditions under which they would offer interconnection to other licensed 

service providers.  

To this effect the following postal operators have submitted their RIOs with 

Authority which are also available at their offices and websites as the case 

may be:  

1. DHL 

2. A2B Logistics  

3. KTU couriers  

4. Silver Reserve  

5. TMS Logistics  

6. Delight Express  

For further information contact businessdevelopment@bocra.org.bw  
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