[image: image1.jpg]REPUBLIC OF BOTSWANA




REPUBLIC OF BOTSWANA
WORLD POST DAY COMMEMORATION AND OFFICIAL OPENNING OF TSHESEBE POST OFFICE

SPEECH DELIVERED BY 

GUEST SPEAKER

MR. MARTIN MOKGWARE

CHIEF EXECUTIVE OF
BOTSWANA COMMUNICATIONS REGULATORY AUTHORITY
DURING WORLD POST DAY COMMEMORATED UNDER
2016-2018 UPU STRATEGIC PILLARS:
INNOVATION, INTERGRATION AND INCLUSION

VENUE: TSHESEBE KGOTLA
9TH OCTOBER 2018
Director of Ceremonies

Honourable Member of Parliament for North East
Kgosi Kachana of Tshesebe

Sub Council Chairman 

Sub Land Board Chairperson

Sub Land board Secretary 

Deputy Tribal Secretary
Deputy Permanent Secretary, Ministry of Transport & Communications  

Senior Assistant Council Secretary
Hon. Councillors here present  

Dikgosi from Butale, Siviya, Senyawe, Mowana, Mabudzane, JacklasNO.2, Themashanga
Board members of various Boards here present 
Heads of Parastatals and Government Depts.
Members of the Press 
Distinguished Guests

Ladies and gentlemen
Good morning.
Director of ceremonies, it is my pleasure to address this gathering during the commemoration of the World Post Day 2018, here in Tshesebe village. Allow me, on behalf of the Board of Directors for the Botswana Communications Regulatory Authority (BOCRA) and its management, to convey their warm regards on this Day. Let me also thank you for turning up in such numbers to attend this event that is commemorated worldwide.
Director of Ceremonies, the World Post Day is commemorated annually under the auspices of the Universal Postal Union (UPU).  UPU is an intergovernmental specialised agency of the United Nations established to deal with postal matters worldwide. It establishes the rules for international mail exchange among member states, provides technical assistance, and advices on improving the quality of postal services with the objective of stimulating mail-volume growth to aid the socio-economic development of nations. With its 192 member countries, the UPU helps to ensure a truly universal network of up-to-date products and services.
On a broader scheme, the United Nations organization has set Sustainable Development Goals: to end extreme poverty and hunger; to fight inequality and injustice; and take action to reverse climate change - to name a few of the 17 Sustainable Development Goals. With its massive infrastructure and network, the Postal sector has a major role to play to help achieve some of those goals. 

Bringing it closer home, we are gathered here today to commemorate the establishment and role of the Post in the livelihoods of Batswana and its contribution to the socio-economic development of this country. 
Ladies and gentlemen, Botswana has made notable achievements to bring change and innovation for the benefit of the consumer and the shareholder. To this end, the Government of Botswana, through the Ministry of Transport and Communications in collaboration with Botswana Communications Regulatory Authority is developing Regulations for the Communications Sector which cover the Courier and postal sector, in pursuit of innovation. The regulations are expected to be implemented in the next financial year.   
On products, there is a global discussion in the postal fraternity to make tracking system for delivery of parcels mandatory in the next couple of years. The implementation of parcel tracking system by UPU member States is eminent owing to overall recognition of demand by for this service by the consumer. Consumer demand tracking even more in the last mile delivery of parcels. Sooner or later commercial postal license operators will be challenged to implement parcel tracking system and Batswana will enjoy these services from all the twenty-three (23) commercial postal operators and  public postal operator in the parcel delivery space.

Director of ceremonies, during the past ten (10) years technological changes and big data have further transformed consumption models in the communications sector, which in turn triggered a multitude of innovations. The boundaries of many sectors such as the post have thus become even more blurred, hence the need to rethink regulation, governance, funding and partnerships for sustainability of the post. 

Despite burgeoning of e-commerce sales and strong economic growth worldwide, the revenues of postal operators have not managed to keep pace with a trend increasingly referred to as “postal-GDP decoupling”. Yet, the postal sector continues to be a key contributor to the UN SDGs, supporting businesses and citizens in areas such as digitalization, connectivity, financial inclusion and resilience of national infrastructure. 
Bagaetsho, let us applaud the Botswana government through the Honourable Minister here present, for its continued support to the transformation of the postal sector to survive the challenges that come with the technology trends (better known as digitalization). In doing so, Botswana government through BotswanaPost, has been proactive with Operational e-commerce readiness assessment supported by UPU regional coordinators.
The sustainability of the post will also depend on the postal institution leveraging financial inclusion for the unbanked in Botswana. Our Public Postal Operator, BotswanaPost, is making efforts to leverage the use of the already available mobile telecommunications networks, to emulate global financial inclusion trends as an example of a money transfer service which the Minister will launch today. The objective is to provide affordable money transfer services to Batswana through systems integration and interoperability of existing mobile operators and BotswanaPost network.  I therefore call upon other players in the postal market to innovate along the same lines.
Director of ceremonies, ladies and gentlemen allow me to conclude my remarks, by congratulating all students who participated and won competitions of which prize will be awarded during a ceremony coming shortly. 

Director of Ceremonies, Mong-wane Kgosi Kachana, Ladies and gentlemen, it is my pleasure to wish you a memorable 2018 World Post Commemoration here in Tshesebe and surrounding villages of  Butale, Siviya, Senyawe, Mowana, Mabudzane, JacklasNO.2, Themashanga
Tlholang le rona!
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